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Today’s Agenda

Recently Released Features
e Updates to Groups
e Emtrain Intelligence

Features in Development
e Manage Content Library
e Updated Help Center

Discussion / Q&A
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Updates to Groups



Updates to Groups

New Dynamic Group Rule:
e Date of Hire is more than [X days ago]
e Supports adding a delay for when new hires receive training
e Usein conjunction with another date-based rule to exclude existing employees

Improvements to Creating & Editing Static Groups
e Search for users to add by first name, last name, employee ID, or email
e List of group members that can be searched, sorted, and filtered
e Group list can be exported as a CSV
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Quick Tips for Static Groups

Add an “Empty” Static Group to all Campaigns
e C(Create a Static Group to pair with campaigns before deployment
e Use this group to pull in one-off assignments when an employee doesn’t
meet the main group qualifications

Immediate Assignments
e Static groups connected to active campaigns assign training as soon as a
user is added to them
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Emtrain Intelligence



Introducing Emtrain Intelligence

Emtrain Analytics has been upgraded to identify industry-benchmarked risks across common
risk areas at your organization, using the data already collected from your trainings.

Code of Conduct Sort by: Risk Level v
% Healthy © vs. Benchmark © Risk Level © | am anxious | I've seen conflict  In-group/out- My manager is
My organization is pretty strict on how expenses are . 76% 13 points below about callingout | arise between  group dynamics aware when
reported and approved. industry average bias because | co-workers cause conflicton someone on our
industry avg 89% Average don’t tt b f t t is bei
18,353 learners responding (85%) Where’s the problem? Warning on’t want to ecause 0 my team. eam is being
harm my different social excluded.
Leaders at my organization have implemented the ) relationships. and political (% Disagree)
structures necessary to keep the organization safe. i 83% 2 Zomts below views.
[Business Compliance] industry avg 92% industry average (% Disagree)
2 ? . .
18,862 learners responding (87%) AWhereskshie prablems Concerning (% Dlsagree)
Avery Morgan (COO)_Customer Success
Avery Morgan (COO)_Legal 61% 37% 38% 43% 49%
Taylor Reid (CFO)_Finance 69% 46% 45% 51% 55%
Avery Morgan (COO)_Sales 70% 47% 46% 53% 55%
Skyler James (SVP, Engineering)_Artificial Intelligence 70% 48% 47% 54% 56%
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What’s changed?

These new views are based directly on feedback gathered from our
original analytics offering:

e Industry benchmarking

e Easyto understand numbers (i.e. no “black-box” scoring methods)
e Straightforward longitudinal tracking

e Ability to remove new hires

e Fewer, focused questions to consider

® Recommended actions
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New Content Library



New Content Library

The New Content Library will:

Content Library All | Respect Inclusion  Ethics ,/o\

e Make it easier to find the right training with
smarter search, rich filters, and clear grouping of
content with multiple versions.

All Trainings (150 titles)

o E m p owe r yo u W it h m o re i n fo rm at i o n O n Preventi;lg rkplace Cyber ecurity Celebting Natioal Hispanic

Harassment - US Course Heritage

M M M Course Cybersecurity arguably presents the largest risk to Microlesson
re e S I g n e C O n te n t t I e S a n eta I p a ge S = S O y O u Creating a respectful workplace is essential for any enterprise companies today, and experts say cyber Amicrolesson to celebrate Hispanic Heritage
organization, but it's not always easy. In today's attacks have increased by over 400% in the past month and demonstrate appreciation for the

world, workplace harassment can take many year. For many organizations, even a mino... differences we all bring to our teams. Also, a

can quickly compare versions, preview what’s 54 e (B A
inside, and see which titles you’ve customized.

e Streamline content configuration with a

cleaner interface, intuitive configuration tools, Equal Employment Opporturity  FLSA and Wage and Hour
Discover why our Unconscious Bias training course There’s nothing more important in 2022 in terms Wage and hour protections are fundamental to all

is our most popular and highly-rated program yet. of human capital management than employees and it's vital for both managers and
a n e p u S a e g u a r S ° With new tools, updated content, and engaging i izing equity the I p! to the rights and
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Emtrain Help Center



Current Emtrain Support Site

N ®
e mtra In Submit a request  Sign in

Learning Environment Account Admins Content
Info & FAQs for Learners. Info on Account Set-up & Manage Tools. Information about Programs and Lessons.
SCORM
Info & FAQs about SCORM + Al Connector.
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New & Improved Emtrain Help Center

The New Help Center will:

Make it easier to quickly find answers when
you need them so you can get the information
you need without delays or frustration.

Provide clearer, more relevant guidance with
updated articles that reflect how you actually
use our platform.

Be easier to navigate and explore so using our
Help Center feels more natural—whether you're
searching for a specific topic or browsing to
learn more.
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The Users table displays all the employees in your User
Roster along with their profile data. Find it by selecting In this article
the Users tool on the Manage menu.
» Default Table Display

Default Table Display R

Searching & Filtering

The Users table shows only Active users by default. » Sorting

Inactive and On Leave employees exist in your roster, but

are hidden from view. Use the User Status column filter » Adding or Removing Columns
tool to add those users when needed. Read Searching & » Downloading the Users Table
Filtering below to learn how to adjust which users appear

in the table.

Note

A message above the Users table shows how many users match the default filter settings. For
example, Showing 90 out of 100 Results means 90 employees meet the filter criteria while 10 are
hidden. Select Show all Results to clear all filters and display all employees in your roster.

The following columns appear in the Users table by default:

For Emtrain-Hosted Accounts For LMS-Connected Accounts

e First Name
e Last Name
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Thank you!
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