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Today’s Agenda

Recently Released Features /&

e New Content Library
e New Help Center
e Improved English Narration Voice

Features in Development %%

XAPI Integration
CSV Download for Segmentation Data (for Premium Intelligence)
Centerstage

o
([
o
e Simplified Content Selection for Campaigns (for Emtrain-hosted)

Exploration Topics ©

Q&A )
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What We’ve Released



NEW Content Library

e Makes it easier to find the right training with
smarter search, rich filters, and clear grouping of
content with multiple versions.

Content Library All | Respect Inclusion  Ethics ,/o\

All Trainings (150 titles)

e Empowers you with more information on | | :
red eSigned Conte nt tiles and detail pages -SO you Preventi;lgorkplace Cyber Security o Celebrating National Hispanic

Harassment - US Course Heritage
Course Cybersecurity arguably presents the largest risk to Microlesson
C a n u i C k l C O m a re V e rs i O n S re V i e W W h a t ,S Creating a respectful workplace is essential for any enterprise cofnpanies today, and EXP?HS say cyber A microlesson to celebrate Hispanic Heritage
q y p 9 p organization, but it's not always easy. In today's attacks have increased by over 400% in the past month and demonstrate appreciation for the
world, workplace harassment can take many year. For many organizations, even a mino... differences we all bring to our teams. Also, a

forms, and preventing it requires more th... reminder that we should all strive to be our auth...

inside, and see which titles you’ve customized. i @D | | - B

e Streamlines content configuration with a
cleaner interface, intuitive configuration tools,

Equal Employment Opportunity FLSA and Wage and Hour
and helpful safeguards. cov
Discover why our Unconscious Bias training course There’s nothing more important in 2022 in terms Wage and hour protections are fundamental to all
is our most popular and highly-rated program yet. of human capital management than employees and it's vital for both managers and
With new tools, updated content, and engaging ionalizing equity the 1 p! to the rights and
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NEW Help Center

emtrain

How it has improved:

Get Started as a New Administrator

e Expert store of knowledge—written by subject

Configure t Training C;

m atte r eX p e rtS Plan a Campaign Notification Schedule

e Find answers fast—instant, relevant guidance Explore help by topic
without delays

€@  Emtrain Basics

e Guided playbook—helps you deploy training
efficiently and effectively

& Account Settings

ag AccountAdmins

e Follow what works—updated how-to’s and
step-by-step guides that mirror real admin workflows

Users

Submitarequest  Signin

Orient Learners|
Monitor Our Ac

Manage Learnel

4 cam

B Rep

Planning a Harassment Training Campaign

Gretchen
@ Updated 25 days ago Follow

This article will help you plan and deploy the right anti-harassment training for your workforce so that
your organization meets its city, state, and country-mandated requirements.

Review our Resources

We recommend familiarizing yourself with the mandated requirements, particularly if you are new to
harassment training or if your organization has employees in multiple regions.

Laws change frequently and our resources cover the latest updates. Training requirements will vary
depending on where your employees are based geographically. Use these resources to review region-

snecific trainine mandates:

e Explore like a pro—intuitive navigation

Bookmark this:

https://help.emtrain.com
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Campaign Planning Checklist L Training (webinar)

Gretchen
=} Updated 14 days ago

Use this checklist to plan your training program before configuring a campaign in Emtrain. This resource
helps you create sustainable campaigns that meet your organization's long-term training needs and

compliance requirements.

Planning

Consider the big picture of what your campaign needs to achieve to support your training goals.
v When planning your training campaign, think about whether you need to strengthen workplace
culture, address specific professional development gaps, or both.
v Identify which compliance training mandates your campaign must satisfy.
v If needed, familiarize yourself with how campaigns function.

v Reach out to your Client Success Manager (CSM) if you'd like additional recommendations.

Timing

Think about when you want learners to start their training to meet your training goals:

nents (PDF)
e visual guide)
Follow

ant to run training and the specific
rkforce.
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https://help.emtrain.com

Improved English Narration Voice

We selected a new, higher-quality English voice for audio narration
with a smoother, more natural tone.

Why we made a change

e Client feedback indicated the previous Al-narrated English voice sounded too robotic and
impersonal, affecting learner engagement.

e We want our training to sound more natural, conversational, and human-like to better
connect with learners.

What’s next

e The new voice will be used in all newly released content going forward.
e Current key content will be updated to use the new voice by the end of the year.
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https://us06web.zoom.us/clips/share/hr1pmIjRQhOdmmOrlDqATA
https://us06web.zoom.us/clips/share/hr1pmIjRQhOdmmOrlDqATA

Key Content for Narration Update

Courses: Microlessons:

e Bystander Intervention 3rd Edition e Blindspots & Inappropriate Behavior
e Code of Conduct 6th Edition e Effective Use of Team Chats

e Global Anti-Bribery 6th Edition e Emotional Intelligence at Work

e PWH-US 13th Edition (all versions) e Respecting Different Employee Values
e Workplace Safety 4th Edition e Social Media Harassment

e Workplace Violence 5th Edition
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What We’re Working On



XAPI Integration for LMS-Connected Accounts

e XxAPlis anewer & more reliable
specification which allows progress
tracking across different devices.

e Emtrain accounts can be set up with . Download xAPI File
an xAPl integration.

e All content will be available in xAPI
packages to provide more flexibility
when integrating Emtrain content in
your systems.
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CSV Download for Segmentation Data

What’s New:
Download Question Scores

e Clients can now download their segmentation
data as a CSV or XLSX to do their own analysis! e e .

e Filter aggregated data to grab the insights that F—_— :H :
you are interested in. e

e Please note: data cannot be downloaded at @) segment resultsby:  [50rs ]
the individual learner level. Rows require >5 28 ik Lasriers: g

respondents to appear in download.

Include New Hires: O @

Step 3 - Download Scores

& Download
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Emtrain Centerstage Video Library

1,700+ cinematic workplace video scenarios that
reflect real-life stories and employee experiences.

Content across key domains: Discrimination &
Harassment, Organizational Culture, Inclusion, Ethics
& Compliance, Privacy & Security, Manager Basics,
Health & Safety.

Find the clips you need with smart search, intuitive
filters, and streamlined previews.

Enhance and personalize your training with
multiple scenario versions and the ability to embed
videos into your own learning experiences.

Coming in December: Free, limited-time access for

current clients. Contact your CSM to get connected.
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Centerstage Library

by emtrain

Discrimination & H. 0

CEEE -

1,725 videos

1al Culture Inclusion Ethics & Compliance Privacy & Security Manager Basics Health & Safety Seeall

Navigating Generational Differences and
Perspectives
How

How to Feel
See ngroup v
cause some fnc_‘o'w

an Outgroup
p d

How Harassment Leads to a Toxic Work How a Manager Verbally Bullies an Creating a Trans-Inclusive Workplace

Environment Employee How to ensure that your pt safe and
Examples of severe and pervasive harassment in Examples of severe and pervasive harassment by welcoming space for trans people.
the workplace. a supervisor.

How to Go From Being a Bystander to
Upstander

|1| Ih ‘

it vty

intervene when an employee feels
mfortable with another employee.

How to Respect Different Political Views

Black Lives Matter: Be An Ally for Change
Different political create a divide in the ra)
" e — leart m
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Simplified Content Selection for Campaigns

What’s Changing

Select content from a curated “Campaigns List,” not
your whole library - automatically includes the titles
you’re most likely to deploy, and enables you to easily add
add more titles to this list from the Content Library, and
remove the titles you’re no longer planning to launch.

Easier to find the right content with more information on
tiles, plus improved tools to search by keyword/ID and
filter by type, customized content, and current editions.

Smarter safeguards - see the total estimated + required
learner time for all content added to a campaign, and get
alerted when a content item is missing a required policy
before you launch.
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Edit Campaign

@& Example Campaign

Campaign Status: Draft

Campaign Type: Open

g Content

start: £ Start date

Duration In Days:

Total Content Duration: 0 minutes (0 timed)

1

I Celebrating National
Hispanic Heritage at
ABC Company
Microlesson

AllEmployees (3 min) - #2618 [1]

Enforce Sequence: No ~ @

-‘;3 Groups

Assignment Changes: Require Approval ~ @

ﬂ Notifications

(1 notifications active)

2

-

Add or drag content here

View and Edit Notifications »

X
Q
Show: All Types v Sort by: Date Added v
32titles ()
» Celebrating National Hispanic
prard M| Heritage at ABC Company
| =L ‘ -1 Microlesson

2618 (©)

FLSA and Wage and Hour for
&/ ABC Company’s CA Managers
! ~~ Course

Managers (30 min) - #2165

Preventing Harassment at ABC
o+ ol \ Company
1} SN course

Custom - Edition 12 Part AB (120 min timed) - #1234

Cyber Security
Course
iy

All Employees (30 min) - #2109

All Employees (3

Don't see a title you're looking for?

Find it in the Content Library

and add it to this list
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Thank you!

emtrain
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